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Chapter 12 

Eluding Scams, Rip-Offs, and Other 

Headaches 

In This Chapter 

* Understanding the psychology of scams 

* Uncovering scams and rip-offs 

* Researching bogus opportunities 

* Knowing what to do if you’ve been scammed 

When you compare statistics from the Federal Trade Commission (FTC) and 
the Small Business Administration (SBA), you find that the number of people 
who actually start new businesses nearly equals the number of people who 
are victims of business opportunity scams each year. According to the FTC, 
the average business opportunity scam runs for 12 to 18 months, cheats from 
100 to 150 people, and takes in a total of $3 million. 

Unfortunately, very few business opportunity scammers are caught, 
prosecuted, and punished for their actions — no wonder home-business 
scams are a dime a dozen. And although the media and the government 
heavily publicize those scams that are caught, more than half a million 
people a year continue to fall victim to fraudulent business opportunities year 
after year. Why? This chapter takes a close look at the answer. Here we show 
you what you need to know to separate the real opportunities from the rip -
offs. 

Investigating the Psychology of Scams 

Before we dive into the psychology scammers use to attract their victims, 
you need to understand the external factors that often lead people to buy into 
scams they might otherwise identify as fake. Here are just a few of the 
external reasons why people continue to fall for basic business scams: 



Copyright 2010 Paul and Sarah Edwards and Peter Economy 

 

 * Although the business world has long been fertile ground for scams, 
cons, and outright fraud, the Internet has made reaching more victims 
even easier and cheaper for scammers. And seeing how other scammers 
work allows new and old scammers alike to become better at pushing 
the buttons of the desperation and desire so many people have.  

 * The recent economic downturn — and the resultant layoffs and job 
losses — has made an increasing number of people desperate to make 
money any way possible. This desperation makes them prime targets for 
scammers. 

 * Most scam victims don’t complain about being victimized. Some are 
embarrassed; others regard collecting “business opportunities” like a 
crapshoot (“Maybe this one will work”). And a few, despite the 
experience they have and the warnings they read and hear, believe that if 
something were really bad, the government would’ve closed it down. 

 * Despite hotlines and Web sites where potential victims can check out 
business opportunity vendors, many, if not most, scams never get listed 
— and often when they do, the scams’ perpetrators have changed their 
names or moved on to new scams. 

As a result of these external factors, many people find it hard to tell whether 
a promising opportunity is real or fake. To complicate matters even more, 
scammers often have a very accurate perception of what potential victims are 
thinking, and thus, what they can do to reel them into their scams. They’re 
well aware of the countless people out there who will happily (and blindly) 
trade their hard-earned cash for big promises. 

To get their victims to buy into their schemes,  scammers use a variety of 
different methods, which we describe in detail in the “Sniffing Out Scams” 
section. Regardless of the method used, scammers rely on the same traits to 
get people to fall for scams. According to a recent report by researchers at  

 * Appeals to trust and authority:  People tend to obey authorities, so 
scammers use — and victims fall for — cues that make their offers look 
legitimate because they’re supposedly made by reliable official 
institutions or established reputable businesses. 

 * Visceral triggers: Scams exploit basic human desires and needs (such 
as greed, fear, avoidance of physical pain, or the desire to be liked ) to 
provoke intuitive reactions and to reduce the motivation people have to 
process the content of the scam messages deeply. For example, 
scammers use triggers that make potential victims focus on the huge 
prizes or benefits they offer instead of on the potential downsides of the 
“opportunities.” 

 * Scarcity cues: Scammers often personalize their scams to create the 
impression that their offers are unique to their recipients. They also 
emphasize the urgency of a response to reduce the potential victim’s 
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motivation to process the scam content objectively — the old “this offer 
expires tomorrow” approach. 

 * Induction of behavioral commitment: To draw in their potential 
victims, scammers ask them to make small steps of compliance and, 
thereby, cause victims to feel committed to continue sending money. 
These small steps undoubtedly add up to big steps (and big scams!). 

 * Disproportionate relationship between the size of the alleged reward 
and the cost of trying to obtain it: Scammers often lead victims to 
focus on the alleged big prize or reward in comparison to the relatively 
small amount of money they have to send to obtain their windfall. The 
high-value rewards (often medically, financially, emotionally, or 
physically life changing) that scam victims think they’ll receive by 
responding to the scammers’ requests make the money they have to pay 
look rather small by comparison. In fact, victims often don’t consider 
refusal an option. 

 * Lack of emotional control: Compared to nonvictims, scam victims 
report being less able to regulate and resist emotions associated with  
scam offers. Victims seem to be unduly open to persuasion, or perhaps 
unduly undiscriminating about whom they allow to persuade them. This 
lack of control creates an extra vulnerability in people who are socially 
isolated because social networks often act to induce people to regulate 
their emotions when they otherwise might not. 

Remember 
As the old saying goes, “Awareness is the first step to change.” Scammers 
are pros at pushing people’s buttons and getting them to drop their defenses. 
However, by being aware of your own behavior and how you respond when 
presented with a bogus business opportunity, you can learn to resist it. 
Knowledge is power, and the more you know about yourself, the more power 
you have. 

Sniffing Out Scams 

Can you tell a scam from a legitimate business opportunity? Are you sure? 
The following is a sample of an ad for a business opportunity. Is it a scam, or 
is it real? 

It’s So Simple to Earn $2,000 – $5,000 Per Week Nowadays . . . 

We’re searching for only ten elite individuals with the work ethic 
necessary to generate a cash flow for themselves of $2,000 to $5,000 
per week and to increase that to over $20,000 per month in as little as 
four to six months. And you know what? If you really have a burning 
desire and commitment, we guarantee that you’ll reach this explosive 
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income! 

Can you read a short script to our qualified leads, and then turn the 
interested prospects over to our electronic sales medium? (You won’t be 
required to do any selling.) 

Do you have the self-discipline to ignore the TV for a couple of hours a 
day? 

Are you looking for a legitimate home-based business opportunity that 
isn’t multi-level marketing or a chain-letter scheme? 

If you’d like to build an amazing income that will grow lightning-fast 
and have you profit $1,000 every time only one prospect makes a 
purchase, this is for you! 

You can build the business under our guidance and support without 
having to attend meetings or sell people things they don’t need.  

Call NOW our TOLL FREE, PRE-RECORDED Message: 1-888-555-
5555.  

We market a real product that pays real commissions to you, $1,000 per 
sale, just for making the initial contacts. With our turnkey lead 
generation systems, you always talk to people who actually WANT to 
talk to you. 

You have nothing to lose and there’s no risk involved, nor is there any 
obligation whatsoever, and you may be qualified to earn thousands of 
extra dollars per month! 

So call now! The call is FREE, and there’s absolutely no obligation, so 
what have you got to lose? Call toll free 1-888-555-5555. 

So what do you think — scam or real? Not sure? Tempted by the offer? 

Well, it’s a scam. If you thought the ad was real, don’t lose all hope, yet. We 
believe that you can avoid becoming just another unhappy statistic if you 
take the following actions when you read an ad like the above example: 

 1. Temper the enthusiasm with a large helping of restraint in the face 
of a business opportunity that sounds “too good to be true” — it is. 
As Professor Barry Commoner once famously observed, “There is no 
such thing as a free lunch.” Of course, the meals served by scammers 
aren’t free; they’re out to take your money. Before agreeing to anything, 
ask yourself if the opportunity promises high financial reward for little 
or no effort. If so, that means that the opportunity indeed just may be 
too good to be true, and deserving of your very close scrutiny.  

 2. Be alert to red flags. This ad had plenty of them. In the sections that 
follow, you find out how to identify red flags — the warning signs that 
something isn’t quite right — that should lead you to pay extra-special 
attention to a seemingly reputable opportunity. Then you have to take 



Copyright 2010 Paul and Sarah Edwards and Peter Economy 

 

the time to thoroughly check out the red flags before you shell out your 
hard-earned money. 

The following sections highlight some of the most common ways people lose 
their money to false opportunities and outright scams. 

Job-at-home red flags 

Yes, this book is all about self-employment, but we have to point out some 
warning signs for you to look for if you’re tempted to seek hourly or salaried 
work at home based on an ad. 

Warning 
Here are the red flags you need to look out for as you consider any job-at-
home opportunity: 

 * The company charges a fee for job listings or a job directory and 
doesn’t promise a refund if you don’t find work. 

 * The opportunity includes a previously undisclosed government job. All 
federal jobs must be advertised, and state and local governments 
typically have a similar requirement. 

 * The opportunity involves envelope stuffing or coupon clipping. 

 * Your gut tells you something isn’t right.  

For examples of other job-at-home scams, go to the Federal Trade 
Commission’s Web site (www.ftc.gov), and search job at home. 

If you’re seeking fill-in work while you’re developing your business or 
during a slack time, consider bidding for project work on such sites as 
www.elance.com and www.guru.com instead of falling prey to job-at-home 
scams. 

Business opportunity red flags 

Any “formula” business you buy is a business opportunity, but certain types 
— multi-level marketing and franchises — have special characteristics. 
Although many, if not most business opportunities are indeed legitimate, the 
ones that solicit you are suspect. When you find a business opportunity that 
interests you, research it thoroughly to determine whether it’s a legitimate 
opportunity — and whether it’s a fit for you — before you invest your hard-
earned time and money in it. 

Warning 

../../../Local%20Settings/Local%20Settings/Temporary%20Internet%20Files/Local%20Settings/Temporary%20Internet%20Files/OLKF/www.elance.com
http://www.guru.com/
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Here are the red flags you need to look out for as you consider any business 
opportunity: 

 * You’re told that you won’t have to sell, that the product sells itself, or 
that it’s “easy work.” 

 * You’re pressured to make an immediate decision to buy into the 
business opportunity. 

 * The earnings claims sound too good to be true. 

 * You’re discouraged from letting an attorney review contracts or other 
materials. 

 * For whatever reason, you can’t talk to prior investors in the business 
opportunity. 

 * You never get a live person when you call the company’s phone number; 
you get only an answering machine and the company’s address is a post-
office box. 

 * The Web site or seller sells many different kinds of “biz ops” and isn’t 
someone who actually does or has done this business himself. 

 * You live in one of the 26 states that require registration of business 
opportunities (Alaska, California, Connecticut, Florida, Georgia, 
Illinois, Indiana, Iowa, Kentucky, Louisiana, Maine, Maryland, 
Michigan, Minnesota, Nebraska, New Hampshire, North Carolina, Ohio, 
Oklahoma, South Carolina, South Dakota, Texas, Utah, Virginia, 
Washington, Wisconsin), and the business opportunity isn’t registered. 
However, many states have thresholds, like $500, before a business 
opportunity must be registered. Some scam operators take advantage of 
this exception — and you guessed it — price the business op at $495 or 
some other number that will enable them to avoid registration.  

 * Testimonials use only people’s initials , or they use names that aren’t 
listed in directories like www.switchboard.com and www.anywho.com. 
Legitimate businesses want to be listed; they aren’t hiding  out. 

 * Your gut tells you something’s wrong. 

Franchise red flags 

Most franchises are legitimate because the amount of money and legal 
compliance involved in offering a franchise is substantial ; however, just 
because they’re legitimate doesn’t mean they’re good investments. 

Even with “good” franchises, serious disputes sometimes arise between the 
franchisees and the franchisors. As we discuss in Chapter 2, the law requires 
that the franchisor give the franchisee a detailed disclosure statement, called 
the Uniform Franchise Offering Circular (UFOC). However, this 

http://www.ftc.gov/bcp/franchise/netbusop.htm#ca
http://www.ftc.gov/bcp/franchise/netbusop.htm#ct
http://www.ftc.gov/bcp/franchise/netbusop.htm#fl
http://www.ftc.gov/bcp/franchise/netbusop.htm#ga
http://www.ftc.gov/bcp/franchise/netbusop.htm#il
http://www.ftc.gov/bcp/franchise/netbusop.htm#in
http://www.ftc.gov/bcp/franchise/netbusop.htm#ia
http://www.ftc.gov/bcp/franchise/netbusop.htm#ky
http://www.ftc.gov/bcp/franchise/netbusop.htm#la
http://www.ftc.gov/bcp/franchise/netbusop.htm#me
http://www.ftc.gov/bcp/franchise/netbusop.htm#md
http://www.ftc.gov/bcp/franchise/netbusop.htm#mi
http://www.ftc.gov/bcp/franchise/netbusop.htm#mn
http://www.ftc.gov/bcp/franchise/netbusop.htm#ne
http://www.ftc.gov/bcp/franchise/netbusop.htm#nh
http://www.ftc.gov/bcp/franchise/netbusop.htm#nc
http://www.ftc.gov/bcp/franchise/netbusop.htm#oh
http://www.ftc.gov/bcp/franchise/netbusop.htm#ok
http://www.ftc.gov/bcp/franchise/netbusop.htm#sc
http://www.ftc.gov/bcp/franchise/netbusop.htm#sd
http://www.ftc.gov/bcp/franchise/netbusop.htm#tx
http://www.ftc.gov/bcp/franchise/netbusop.htm#ut
http://www.ftc.gov/bcp/franchise/netbusop.htm#va
http://www.ftc.gov/bcp/franchise/netbusop.htm#wa
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documentation does you no good unless you verify everything asserted in it 
and have the contract reviewed by an attorney who is qualified to do 
franchise work. 

Warning 
Here are the red flags you need to look out for as you consider any 
franchising opportunity: 

 * The franchise has been around for less than five years. You’re most apt 
to be successful with a franchise that was in business for five years 
before it was franchised — and then has been franchised for five years. 

 * You don’t receive a copy of the disclosure documents required by law 
the first time you meet, or you’re told you don’t need to read them.  

 * A list of current franchisees doesn’t exist or is curiously short.  

 * You’re pressured into signing a franchise agreement without having it 
thoroughly vetted by your attorney. 

 * You feel that the focus of the franchisor is on selling you a franchise. A 
good franchisor doesn’t necessarily assure that you’re qualified. Instead, 
a good franchisor searches for the right person to add to his 
organization. 

 * The franchisor is new to the business but not new to franchising — or 
the franchisor is new to the business and new to franchising. 

 * Your gut tells you that something is wrong, or any of the red flags for 
business opportunities are present, such as claims of making big profits 
from a small amount of work. 

Direct selling, network marketing, and 

multi-level marketing red flags 

More than 90 percent of the individuals who work in direct-selling programs 
do so part time, mostly because less than 2 percent of direct sellers in most 
organizations do well enough to produce a full-time income. Regardless, the 
promise of fast (and big!) riches draws a constant stream of people to direct 
selling. 

The reality of the situation, however, is that few people make much money. 
As disenchanted individuals drop out of the system, established distributors 
feel intense pressure to find and sign up new recruits — recruits just like 
you! 

But this business has stellar performers out there, too — people like Bea 
Sherzer in Fern Park, Florida, who extols the benefits of the health products 
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she sells. “They improved my health so much that everyone began asking me 
about them,” Bea told us. “This was the best thing that ever happened to 
me.” 

Remember 
Unless you’re thoroughly sold on the products you’re trying to sell and are 
good at recruiting and selling, which most people aren’t, don’t expect 
significant earnings. In 2006, for example, Quixtar (since renamed Amway 
Global) — the Internet marketing arm of Amway’s parent company, Alticor  
— was one of the few companies that reported distributor earnings. (It does 
so because of a court settlement many years ago.) The company reported that 
their typical distributors earned $115 month, from which they had to pay 
their own overhead costs, including training, samples, and selling materials. 
As you can see, even for a big player in the direct-selling market such as 
Amway Global, the vast majority of distributors aren’t exactly getting rich 
quick. 

Sometimes we meet home-business owners who, trying to supplement their 
income from a principal business that isn’t producing the earnings they want, 
take on a direct-selling company “on the side.” Rarely does this attempt work 
unless it’s a natural fit, such as a chiropractor selling supplements to his or 
her patients. 

If you think you’re being hustled or pressured to sign up for a direct-selling 
program before you have a chance to thoroughly check it out, including time 
to use the products or services, take a step back. The opportunity will be 
there when you feel enthusiastic and comfortable about what you’ll be sel ling 
— if the company is still around (direct-selling companies have a high 
mortality rate). 

Warning 
Here are the red flags you need to look out for as you consider a particular 
direct-selling opportunity: 

 * You’re told that you can achieve great success without having to 
actually sell anything. 

 * You don’t receive the name of the company until after you listen to a 
canned sales pitch. 

 * You’re required or pressured to buy inventory. You should be able to 
get started with a kit costing less than $100 and never more than $500.  

 * The company doesn’t specifically agree to buy back any of your unsold 
inventory. 

 * The direct-selling company isn’t a member of the Direct Selling 
Association (www.dsa.org). To belong to this association, companies 
agree to a code of ethics and have been in business for  at least two 
years. 
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 * Your gut tells you that something’s wrong. 

Remember 
Keep in mind that if a direct-selling opportunity is a legitimate one, it won’t 
go away overnight. (Almost nine out of ten direct-selling companies don’t 
last five years.) And if an opportunity does disappear quickly, you’re better 
off not having invested your time or credibility with the people you contact, 
so take the time to thoroughly check out any company you’re considering. 
The time you spend now is an investment in your future that will pay for 
itself many times down the road. 

Finally, Be Wary of . . . 

Aside from the tried-and-true scams we describe in the preceding section, 
plenty of new and innovative ones are popping up every day. Be extra 
cautious about the following new approaches to separate you from your hard-
earned cash: 

 * Online shills: Shills are people who pose as satisfied customers to dupe 
others into buying a product or service. They often post messages in 
Internet forums and discussion groups, describing others as frauds while 
extolling their own companies and making false claims about their 
earnings. 

 * Due diligence sites: These sites promise to differentiate honest business 
opportunities from frauds — either for free or for a fee — but like shills 
they actually denegrate the competition while extolling the benefits of 
the companies they are involved in (often on the sly) . 

 * Bogus escrow sites: These third-party sites aren’t always easy to 
identify because they may use fake logos and graphics from verification 
services like “VeriSign” and confusingly similar names . If you’re 
purchasing something and you can only use a foreign payment service 
— not a recognized service like PayPal — or you’re asked to pay in 
advance, beware because you’re likely dealing with a bogus payment 
site. Use the list of places to check, which we provide you in the “Places 
to Check” section of this chapter, to help you spot the frauds. 

Popular home-business scams 
At the time this edition was being written, BusinessWeek magazine ran an article listing the ten 

most popular home-business scams as recently reported by the Federal Trade Commission 

(FTC). We mention some of these scams elsewhere in this chapter, but here’s the complete list: 

 * ATM machines: Although ATM machine opportunities seem to be naturally born 

moneymakers on the surface, the problem is that ATM scammers either never deliver the 
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machines after they take thousands of your hard-earned dollars or promise highly profitable 

locations that ultimately turn out to be anything but. 

 * Envelope stuffing: In a typical envelope-stuffing scam, the scammer sells the envelope-

stuffing “opportunity” to an unsuspecting buyer for a fee. To make money, the buyer has to 

turn around and resell the “opportunity” to as many people as possible. In this classic 

pyramid scheme, you can make money only by selling the opportunity, not by actually 

doing any work or delivering any products or services. 

 * Product assembly: Although scammers assert that you’ll make good money assembling 

magnets or jewelry or other items for their companies, you rarely do. You first have to pay a 

fee for the materials used — which often arrive in poor or unusable condition — and then 

the scammers inevitably refuse to pay for the items you actually do assemble, citing their 

poor quality (if they respond at all). 

 * Internet kiosks: After paying thousands of dollars to buy a Internet kiosk, buyers either 

never receive the promised product, or, if they do, they find that their kiosk is located in a 

location that generates far less revenue than the scammer promised. (As you can see, this 

scam is very similar to the ATM scam.) 

 * Internet storefronts: In this scam, sellers promise to set you up with an affiliate marketing 

Web site that will generate money without actually selling any products — for a fee, of 

course. Unfortunately, you pay the fee, but your scam Internet storefront does nothing. 

 * Medical billing: Although not all medical-billing opportunities are scams by any means, if 

someone tries to sell you a list of medical-billing leads (in other words, doctors who 

supposedly are dying to enlist your services), think twice before you spend the money. 

Many such lists are actually scams. 

 * Multi-level marketing: As we mention elsewhere in this chapter, not all multi-level 

marketing opportunities are scams. Avon, for example, is a completely legitimate company. 

However, when a multi-level marketing opportunity sounds too good to be true, it probably 

is. 

 * Pay phones: Although you may have thought pay phones had gone the way of the 

dinosaur, apparently a lot of scammers make money by selling expensive pay phones and 

pay phone locations — and then not delivering. 

 * Rack displays: Scammers who run this scam tell you that you can make big money selling 

greeting cards, jewelry, or other trinkets on a display rack set up in a business in your 

community — say a car wash, bookstore, or bowling alley. In reality, however, you pay for 

the rack and not only do these community businesses not want your rack in their stores, 

but even if you get a business to put up your rack, the margins are so low that you never 

make any money. 

 * Vending machines: According to the FTC, vending-machine scams are among the most 

common. After paying thousands of dollars for vending machines and an inventory of items 

to fill them, you may or may not actually receive the promised machines and inventory. And 

even if you do, you’ll soon discover that the opportunity isn’t nearly as lucrative as the 

scammer promised. 
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Places to Check 

Unfortunately, most people don’t lodge complaints about being victimized by 
scams and rip-offs with official agencies, so you won’t find an all-
encompassing list containing every scam you can fall victim to. Even so, you 
should check out the following resources before signing up with any 
company you consider doing business with: 

 * Better Business Bureau (BBB), as well as the local BBB office in the 
community where the seller is located (www.bbb.org) 

 * Federal Trade Commission (www.ftccomplaintassistant.gov) 

 * National Consumers League’s Fraud Center (www.fraud.org) 

 * State consumer protection agencies, often located in attorney generals’ 
offices (sometimes called bureaus of consumer protection when located 
in a state agency other than the attorney general’s office ). You will find 
a complete listing of state consumer protection agencies at this Web 
site: www.consumeraction.gov/state.shtml 

 * U.S. Postal Service warnings about phony job opportunities and work-
at-home schemes (postalinspectors.uspis.gov) 

 * Web search using the company or product name and words like scam 
and fraud 

What to Do If You’ve Been Scammed 

If you think you’ve been scammed by someone who has sold you a bogus 
business opportunity, act quickly and assertively. Call the salesperson or the 
business from whom you purchased the business opportunity immediately to 
register your complaint and request a complete refund; explain that you’ll 
pass on your experience — good or bad — to the proper government 
authorities. If the salesperson or business doesn’t comply with your request 
for a refund, the FTC recommends that you contact the following 
organizations: 

 * Federal Trade Commission: The FTC works for the consumer to 
prevent fraud and deception. The FTC keeps track of scams and 
scammers—warning the public against the latest ones—and it 
investigates significant scams, following up with the authorities when 
necessary to put the scammers out of business.. Call 1-877-FTC-HELP 
(1-877-382-4357) or log on to www.ftc.gov. 

 * The attorney general's office in your state or the state where the 
company is located: The office can tell you whether you’re protected 
by any state law that may regulate work-at-home programs. 

http://www.ftc.gov/
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 * Local consumer protection office: By providing your information to 
such offices, you’ll help them keep track of the latest scams. They can 
then inform the public and help ensure that others don’t fall victim too . 

 * Local Better Business Bureau: Better Business Bureaus are a good 
avenue to file a complaint against a company that has scammed you. 
While they don’t have the power to prosecute cases in court, they do 
maintain listings of businesses and customer feedback. People tend to 
avoid companies with a history of bad feedback.  

 * Local postmaster: The U.S. Postal Service investigates fraudulent mail 
practices, so that is the place to turn if any of your correspondence with 
the scammer passed through the U.S. Mail. Postal inspectors will open a 
case against the scammer, which could potentially lead to the arrest and 
prosecution of the offender. 

 * Internet Crime Complaint Center (IC3):  If the scam was perpetrated 
via the Internet, you need to file a complaint with the federal 
government’s IC3 at www.ic3.gov. Doing so will provide additional data 
for the IC3, and—if the problem is significant—may help lead to 
prosecution of the scammer by a federal court. 

 * The advertising manager of the publication that ran the 
advertisement: The manager may be interested to find out about the 
problems you’ve had with the company. If he or she learns of a problem, 
the publication may decide to no longer accept such advertising from the 
offending party. 

Depending on the situation, you may also consider filing a police report, 
notifying local media (newspaper, radio, and television reporters), and taking 
the scammers to court. You have to decide for yourself how far to take the 
issue. 

Remember 
Despite the scammers and the clever ways in which they snare unsuspecting 
buyers as well as people with experience, thousands of people find their way 
to successful, legitimate self-employment through formula businesses: 
franchises, business opportunities, and direct sales. If you find the right 
match, you can save yourself weeks and months of time by putting someone 
else’s business model to work for you.  You just have to check out your 
potential opportunities carefully before you hand over your cash. 

AskPaul&Sarah 

Network marketing over the Internet 
Q: What do you think of direct selling or network marketing, especially over the Internet? 

A: Network marketing is part of the direct-selling industry, and the Internet certainly plays a role 

in network marketing, though its role is small compared to that of face-to-face sales, which 
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account for three out of four network-marketing sales. The most recent statistics from the Direct 

Selling Association indicate that 11.4 percent of direct sales are made over the Internet. So you 

can see that most network marketers still rely on the old-fashioned method of meeting face-to-

face to make sales and recruit people into a downline. 

However, you can use the Internet to help improve and increase your network marketing. For 

example, use social networks, particularly Facebook, to make yourself known and to reestablish 

relationships with people who may end up becoming customers or coming into your downline. 

Set up  a Web site and e-mail to help support your downline, too — just know that people active 

on social networks seem to respond more quickly than people who use only regular e-mail.In 

naming your website, make sure your domain name doesn’t duplicate or infringe on the name of 

the direct selling company. [Added deleted material below here-pse} Another way to attract 

participants in your downline online is to actively participate in social networking groups and 

online forums, answering questions and offering advice that earns people’s trust and interest. 

Through network marketing, you can find out about the skills needed to operate a business, such 

as selling, managing time, and keeping yourself motivated in the face of rejection. In this sense, 

network marketing can be a good training experience based on the help and strength of your 

upline. Although such skills are primarily “offline” ones, with every passing year, more and more 

of what you do in life and in business involves connecting to the Web. 

You can find the current research on direct selling and network marketing at www.dsa.org.  
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